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Linkscape AGIA™ Virtual Office Package

Communications in the Palm of Your Hands™

Linkscape AGIA™ Virtual Office
(Advanced Groupware Internet Application)

The Linkscape AGIA™ Virtual Office Package is a monthly
service specifically targeted at the Maritime industry that
provides robust voice and data communications compatible
with many different types of satellite, wireless, or landline
Internet connections.

Premium Voice Calls
Dramatic Cost Savings

A fixed monthly fee provides for an extended ranges of
services, while voice calls are billed on a per minute basis af
discount rates. USA calls cost as low as $0.05 USD per minute
and Euro calls are typically $0.10 USD per minute, varying
upwards with farrif. A $100 USD calling credit is applied to all
calls for a month often resulting in an effective $0 phone bill
for customers of moderate usage.

Linkscape AGIA™ Basic Features

¢ VOIP Phone Lines

® Virtual Fowarding Phone Numbers
® Virtual Fax Lines

® Email Accounts

® Websites

® Groupware File Sharing

® Remote Document Backup

® Global Coverage

Made for Maritime - Customized For You

Every Linkscape AGIA™ installation is custom tailored to our
customers needs. We understand the demands of running a
business from a few square meters of space on the bridge.
Whether it is a need to clear customs or please a charter
guest we can help you consolidate and organize your work in
ways you have never been able to before.

® Do you want a virtual Euro phone number to forward to your USA
phone as a courtesy line?

® Incoming Fax alerts sent to your cell phone?

® Ship notifications and schedules easily put on the Web for
public viewing?

Linkscape AGIA™ can do all this and much more.

Get the Most Out of Your VSAT Internet Connection

Linkscape AGIA™ is the perfect complement to your vessels
existing VSAT Infemnet service. Even if you already have a VOIP
phone line, Linkscape AGIA™ will provide a large increase in
functionality, flexibility, and enhanced cost savings. Linkscape
AGIA™ is also not locked in to your VSAT, and can utilize any of
your backup Interet connections to keep you up and running,
with no changes to phone numbers. For vessels requiring new
VSAT service, or that simply demand the very best VSAT
performance, Linkscape Typhoon™ VSAT Internet service can
be installed for you.
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Powerful Groupware and E-Mail for staying organized

Consistent Communications

Linkscape AGIA™ Virtual Office is a provider neutral service that
will operate over any high speed Internet connection allowing
you to maintain a consistent path of communications and
Intermet service regardless of your location. Simply put: your
phone numbers will never change.



Fully Managed and Totally Supported

The Marine environment offers no room for error. Linkscape
AGIA™ service is monitored in real time and managed to
provide you with the highest level of service possible. We deal
directly with a limited high-end market base allowing us to
freat every customer as an individual. Any issues you may
have will be addressed directly by your personal technical
engineer, not a call center.

A Company That Can Deliver

There are several well known companies that provide maritime
satellite telecom service, but have struggled with their entry
into the Internet market. Unable to expand their offerings and
support personal resources, their customers have been left
with a limited scope of service and issues of quality control.

You won't have this with Linkscape. Linkscape has always been
about Intemet service provision and delivering the caliber of
support it demands. We've been doing it for over a decade.
Beyond our robust line of standard services, our highly skilled
software and network engineering feam can make nearly any
custom solution a redlity, with a level of quality control currently
unmatched in the industry.
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*Based on a total of 300 minutes of US calls and 300 minutes of Non-US calls in a
30 day period.

Linkscape AGIA™ Virtual Office Specifications

Premium quality VOIP (Voice Over IP) Phone Line(s)

Virtual Forwarding Phone Lines

Local Phone Numbers for USA, UK, and over 10 other countries
Unlimited inbound calls

Very low cost outbound calls, typically $0.05 per minute

$100 monthly calling credit

Satellite optimized phone adapter(s)

Multiple phone lines and numbers available

Make and receive phone calls on your laptop while traveling

Dedicated Virtual Fax Line(s)

Receive faxes as PDF files via email

Receive fax nofifications via email and cell phone

Send faxes by E-Mailing a PDF file attachment

Send fax cost $0.10/page USA, International and Inmarsat extra
200 pages per month fax receive credit

Includes Windows PDF ‘printer’ software used to output PDF files

Unlimited Email User Accounts @YourYachtName.com
Access email via the Web or Outlook

Keep email folders in sync online and offline

Real fime E-Mail Virus Scanning

Aggressive Spam Blocking

Registration and Annual Maintenance of Domain name
Vessel information Website hosting

Groupware file sharing, scheduling, fodo, and calender
Offline document backups

Personal user websites
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About Linkscape

Linkscape Internet Services was founded in 1997 and has continued to evolve into
specialized Internet services provision for vertical markets. Since 2004 Linkscape has
focused on Internet provision and communications in the Luxury Super Yacht and
Commercial Shipping Maritime sectors. Our goal has always been to provide our
community of users with the highest level of service possible. All of our clients deserve
a job done right, the first time, every time, and no one can appreciate this more then
the maritime customer.

() Points of Contact

@ Corporate Offices

() Data Centers

@ Teleports

The Linkscape Global Network

The Linkscape network consists of multiple redundant teleport earth stations and
network hubs located in the United States, Germany, and Switzerland. Our principal
network operations centers are located in Austria, a stable jurisdiction offering our
customers strong data privacy. Linkscape maintains points of contact in Fort
Lauderdale, Malibu, London, and Rome.

Points of Contact

+954 678 9721 Fort Lauderdale, FL, USA
+310 494 9622 Malibu, CA, USA

+44 207 183 0543 London, UK

+39 069 926 8126 Rome, Italy

www.linkscape.net
vsatsales@linkscape.net



